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Summary The impact of computerization on the development of administrative
work in municipalities is represented in improving the quality and efficiency of
services provided to citizens and enhancing the effectiveness of administrative
processes. The main objectives can be summarized in the following points and
goals:

Increasing efficiency: Accelerating administrative processes and reducing costs by
automating routine tasks.

Improving the quality of services: Providing more accurate and faster services,
which increases citizen satisfaction and enhances their confidence in municipal
management.

Enhancing transparency and accountability: Providing clear and direct information
to citizens about administrative processes and decisions, which contributes to
building greater trust between citizens and government agencies.

Facilitating access to information: Making information easily available to
employees and citizens, which facilitates decision-making and enhances
community participation.

Improving communication: Enhancing communication channels between different
departments within the municipality and with citizens, which facilitates the
exchange of information and cooperation.

Data analysis to support decision-making: Using big data to analyze community
needs and trends, which helps in strategic planning and improving policies and
services.

To develop electronic services: Creating electronic platforms that allow citizens to
access government services easily, which facilitates payment, submission and

inquiries.
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